
The Division of Student Affairs Staff 
Development Committees (Professional 
Development and Staff Engagement) 
 are dedicated to providing quality 
training/ development and social 
opportunities that are aligned with and 
supportive of the Student Affairs Strategic 
Plan. Below are descriptions of more  
than 30 programs and activities offered  
to Student Affairs staff throughout the  
2013 – 2014 academic year.  

We encourage all staff to attend as many 
of these programs as possible. More 
information about each program will be 
routinely posted to the Student Affairs 
listserv and will be available on the 
Student Affairs Staff Development website: 
northwestern.edu/studentaffairs/resources/
staff-development/.



LEADERSHIP  
DEVELOPMENT
Presenter: Dr. John Dugan, 
Associate Professor, Loyola 
University Chicago
10:30 am - Noon
Wednesday, October 16, 2013 
122 Parkes Hall
This session will provide an 
overview of current leadership 
trends, including a brief review 
of theoretical models and high-
impact practices for student and 
staff development. Participants 
will spend significant time 
mapping session content onto 
professional experiences at 
Northwestern to identify areas of 
strength and improvement.

YOGA @ SEARLE 
12:15 - 12:45 pm 
Tuesdays, Fall Quarter,  
beginning October 8, 2013  
3.220 Searle (633 Emerson)
Relax and have fun with  
your student affairs  
colleagues while doing yoga. 

BREAKFAST AND  
TRAINING FOR  
HOUSEKEEPERS 
8:00 – 9:00 am
Wednesday, October 16, 2013 
Foster Walker East Dining Hall
Our Student Affairs Housekeepers 
are invited to breakfast in 
Foster Walker Dining Hall. After 
breakfast, we will discuss 
customer service and the new 
cleaning standards.
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REIMAGINING INCLUSION:  
CONNECTING OUR 
COMMUNITY THROUGH 
COLLABORATION  
AND INNOVATION  
(WOMEN’S CENTER)
Presenter: Dr. Shirley M. Collado, 
Dean of Middlebury College
Join Shirley Collado, Dean of 
Middlebury College, as she 
speaks about how to build skills 
so that diversity and inclusion are 
imbedded in everything we do. 
With the right skills, innovation 
and teamwork, we can become 
a more inclusive university. Dr. 
Collado is co-founder and co-
chair of the Liberal Arts Diversity 
Officers [LADO], a national 
consortium that promotes the 
advancement of diversity, equity 
and inclusion in support of 
academic excellence at liberal 
arts colleges, and the former 
executive vice president of The 
Posse Foundation. 
• Tuesday, October 22, 2013 

11:30 am - 1:30 pm  
Lunchtime keynote for 
Chicago staff, faculty and 
students 7:00 - 9:00 pm  
Evening keynote for 
Evanston students, staff  
and faculty  

• Wednesday, October 23, 
2013 11:30 am - 1:30 pm  
Lunchtime keynote with 
Evanston staff, faculty  
and students

Student Affairs Book Group
Get together with your colleagues and talk about books! The new Student Affairs 
Book Group will convene once each quarter to talk about different selections 
in nonfiction and fiction. You provide your perspective and input, and Staff 
Development will provide you the book. Sign up with Andrés Carrasquillo to get a 
free copy of the quarter’s selection. Lunch will be provided at each meeting.

*



FAVORITE FAMILY RECIPE 
COOK-OFF
Noon – 1:00 pm
Friday, November 8, 2013
620 Lincoln  
(University Career Services)
Whip up a favorite family recipe 
and join us as Student Affairs 
staff members bring the heat 
and try to win the title of Student 
Affairs top chef. This will also 
be a good opportunity to see 
the newly renovated University 
Career Service space.

CAMPUS CLIMATE  
REVISITED
Presenter: Mary Desler,  
Senior Assessment Analyst, 
Student Affairs
2:00 – 3:30 pm
Thursday, November 14, 2013
3.220 Searle (633 Emerson)
This presentation will describe 
findings from several assessment 
projects that explored how 
various groups of students 
experience Northwestern (e.g., 
race, gender, sexual orientation, 
ability, socioeconomic status, 
and religious affiliation). A “now 
what do we do with this data” 
discussion will follow the  
formal presentation.

STUDENT AFFAIRS  
BOOK GROUP:  
ENHANCING  
STUDENT LEARNING 
THROUGH COLLEGE  
EMPLOYMENT BY  
BRETT PEROZZI
Facilitator: Amy White, Director, 
Norris University Center
Noon – 1:00 pm
Wednesday, December 4, 2013 
3.226 Searle (633 Emerson)
Did you create learning outcomes 
for your student employees 
this summer? Our discussion 
of Enhancing Student Learning 
Through College Employment 
will help you to continue 
thinking about the experience 
our students are gaining as 
employees in our offices. In fact, 
Chapter 3, “Student Learning 
Outcomes: Empirical Research 
as the Bridge Between Theory 
and Practice,”was written by  
two former Northwestern 
employees, Jonathan Lewis  
and Sebastian Conteras. Email  
a-carrasquillo@northwestern.edu 
by October 4 to sign up.

STUDENT AFFAIRS  
HOLIDAY PARTY
4:00 – 6:00 pm
Friday, December 13, 2013
Allison Dining Room
The December holiday party 
is a long-standing tradition in 
student affairs. All are invited. 
We are continuing our tradition 
of providing the opportunity 
to donate during the holiday 
seasons. We will be looking 
for new or gently used socks, 
underwear, hats, gloves, long 
underwear, and men’s clothing. 
All donations will benefit 
Connections for the Homeless. 
Donations will be accepted 
during the entire week leading 
up to our holiday party. So, 
beginning on Monday December 
9 through Thursday December 
12, anyone wanting to donate  
can drop the items off at the 
SafeRide office located at 630 
Lincoln St, lower level. If you 
have questions, contact Bernie 
Foster at (847) 467-2228. 
Donations will also be accepted 
at the holiday party.

QPR Trainings
QPR (Question-Persuade-Refer)  
Suicide Prevention Gatekeeper Training  
is available to all faculty, staff, and 
students at NU. To request a 1.5 hour 
training session, please contact CAPS  
Suicide Prevention Coordinator,  
Dr. Monika Gutkowska.

A Five Week Professional Writing Workshop
Writing professionally is a skill that many of us didn’t learn in graduate 
school. In partnership with the WCAS Writing Program, beginning Monday, 
January 13, this one hour, five-week, hands-on workshop is for Student 
Affairs staff members who want to “refresh” their writing skills. We will cover 
common grammatical errors, and practice writing clear, effective, succinct 
emails, a persuasive budget request, a well-structured report, etc. No 
grades. Just an opportunity to hone your skills. Space is limited. For more 
information and/or to reserve a place in the workshop, contact Mary Desler 
at m-desler@northwestern.edu or (847) 491-8431.

*

*
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THIS WE BELIEVE
Noon – 1:00 pm
Monday, January 27, 2014
Arch Room (206 Norris)
This We Believe, an initiative began 
in Spring 2012 by the leadership of 
Religious Life, explores and brings 
to light the common and individual 
beliefs which are held by members 
of our Northwestern Community. You 
are invited to join a gathering of 
representatives of all walks of campus 
life who will share a personal belief 
and why it is important to them. A time 
for discussion and reflection will follow. 
Lunch will be served. 

ETHICS AND LEADERSHIP: 
MAKING CHOICES FOR  
SOCIAL JUSTICE
Presenter: Art Munin, Art  
Munin Consulting
1:00 – 2:30 pm
Wednesday, January 29, 2014
Northwestern Room (202 Norris)
This session sits at the productive 
nexus of two important fields: 
leadership ethics and social justice.  
This session will challenge participants 
to connect their beliefs to their actions 
in the pursuit of socially just leadership.  

QUARTER
WINTER 

SHARING IS DARING: YOUR 
VOICE MAKING CHANGE,  
ONLINE AND OFF  
(WOMEN’S CENTER)
Presenter: Deanna Zandt, Media 
Technologist and Speaker Deanna 
Zandt will discuss the impact we’re 
making, and the challenges we face, as 
we make change by sharing. How we 
choose to connect to one another has 
the potential to create deeply powerful 
empathy, and that emotional resonance 
is the fundamental building block for 
shifting cultural consciousness. Zandt 
is a media technologist and speaker. 
She has advised the White House on 
digital strategy and public engagement. 
In 2012, the Planned Parenthood 
Federation of America awarded Deanna 
their first-ever social media Maggie 
Award for Media Excellence for her work 
on the Planned Parenthood Saved Me 
Tumblr blog during the Susan G. Komen 
crisis. Her book is entitled, Share This!  
How You Will Change the World with 
Social Networking.
• Wednesday, January 22, 2014 

11:30 am - 1:30 pm Lunchtime 
keynote for Evanston staff, faculty 
and students 7:00 - 9:00 pm 
Evening keynote for Evanston 
students, staff and faculty  

• Thursday, January 23, 2014  
11:30 am -1:30 pm Lunchtime 
keynote with Chicago staff, faculty  
and students

KNITTING WITH PEGGY BARR
Noon – 1:00 pm
Every other Tuesday Winter Quarter 
beginning January 14 and ending 
March 25, 2014
Scott Hall Conference Room
Join us during Winter Quarter as the 
former Vice President for Student Affairs, 
Peggy Barr, takes us on a knitting 
journey. Whether you’re new to knitting 
or a seasoned pro, we will meet every 
other week on Tuesday in the Scott Hall 
conference room starting on Tuesday, 
January 14th. If you’re not into knitting, 
feel free to bring another crafty project 
you’re working on. Please bring your 
own knitting tools (head over to Close 
Knit, they will offer all participants some 
extra incentive to knit).

STUDENT AFFAIRS  
VOLUNTEER MORNING  
OF SERVICE
9:00 – Noon
Thursday, January 9, 2014
Join your colleagues to make sack 
lunches to benefit Hilda’s Place 
Transitional Shelter in Evanston. Please 
bring items for sandwiches (bread, 
meat, cheese), individual-sized  
snacks, and a single-serve drink 
(bottled water, juice boxes). 
Transportation from campus will be 
provided. We welcome donations as 
well if you cannot participate.

http://plannedparenthoodsavedme.tumblr.com/


comes from a big bowl of hearty chili or 
creamy soup, so why not share? Dust 
off the crock pot or Dutch oven or stock 
pot and share your favorite soup, stew, 
or chili with your friends and colleagues. 
The winner will hold the Cook-Off trophy 
for a full year, so you can feel warm and 
comforted all year long!

GRACE UNDER PRESSURE
Presenters: Workplace Interactors
10:30 am - Noon
Tuesday, March 11, 2014
Big Ten Room (104 Norris)
Stress is contagious, but so is calm.  
How do you effectively manage 
challenging situations? Attend this 
session!  Learn fast and effective  
ways to de-escalate tensions and 
create opportunities for positive 
customer interactions.

PIE COOK-OFF
1:00 – 2:00 pm
Friday, March 14, 2014  
(National Pie Day)
Scott Hall Conference Room
We can’t think of a better way to 
celebrate National Pie Day than with an 
actual pie cook-off! Pull out the graph 
paper and forks and make your best pie 
to share with your fellow Student Affairs 
staff members! It’s our second annual 
pie cook-off so bring your A game to see 
if you can top last year’s winner!

STUDENT AFFAIRS BOOK 
GROUP: THE SIGNAL AND THE 
NOISE, BY NATE SILVER
Facilitator: Paul Riel, Executive Director, 
Residential Services
Noon – 1:00 pm
Wednesday, March 26, 2014
3.226 Searle (633 Emerson)
Founder of the popular FiveThirtyEight 

During the session, participants  
will explore how leadership and  
choice-making are informed both by  
our ethical values and social identities. 
This lively and active session will  
include an opportunity to engage in 
skill-based learning and negotiate 
challenging dialogues.

EMPLOYING SOCIAL JUSTICE: 
HIRING PRACTICES IN  
STUDENT AFFAIRS
Presenter: Roberto Sanabria, Director 
of Equal Opportunity and Access, 
Northwestern University
10:30 am – Noon
Wednesday, February 5, 2013
3.220 Searle (633 Emerson)
Recruiting, hiring, and retaining a 
diverse representation of staff within 
the Division of Student Affairs is a 
priority.  Dr. Roberto Sanabria, NU’s 
new Director of Equal Opportunity 
and Access, will equip us with the 
knowledge and tools necessary to 
successfully conduct searches at 
every level, with social justice in 
mind. All staff responsible for hiring 
personnel within the Division are 
invited to attend this very important 
staff development workshop.

BREAKFAST WITH THE  
HOUSEKEEPERS
8:00 – 9:00 am
Tuesday, February 11, 2014
Foster Walker East Dining Hall

CHILI/SOUP/STEW COOK-OFF
Noon – 1:00 pm
Friday, February 21, 2014
Scott Hall Conference Room
Winter in Chicago is a time for comfort 
food- soups, chili, stews- you name it! 
We all love the warmth and love that 

blog Nate Silver delves into the world 
of statistics and forecasting. His book, 
The Signal and the Noise, investigates 
the impact of information in our lives, 
covering topics as varied as sports, 
poker, climate change, and politics, 
among others. Silver began work by 
forecasting baseball games but gained 
notoriety when his blog predicted 
the winner of 49 of 50 states for the 
2008 Presidential Election. Email 
a-carrasquillo@northwestern.edu by 
January 24 to sign up.

FACILITATING CHALLENGING 
DIALOGUES AROUND  
SOCIAL JUSTICE
Presenters: Envision Social Justice 
Training & Consulting
2:00 - 4:00 pm
Thursday, March 27, 2014
Transportation Conference Center, 
Chambers Hall (600 Foster Street)
The need for meaningful dialogue 
around issues of social justice is a 
vital component in the ever-changing 
context of higher education. This 
session will provide the tools needed 
to develop effective social justice 
trainings and tips to facilitate complex 
conversations. You will also discuss a 
theoretical framework of social justice 
and best practices in conducting 
social justice work across campus.

mailto:a-carrasquillo@northwestern.edu


book, We Can’t Teach What We 
Don’t Know, (Second Edition, 
2006), was published by Columbia 
University and is considered a 
groundbreaking work examining 
issues of privilege, power, and 
the role of White leaders and 
educators in a multicultural society. 

Wednesday, May 7, 2014
Cultural Competence at Work:  
Creating a Climate of Equity 
and Respect 11:30 am -1:30 pm 
Lunchtime keynote for Chicago 
staff, faculty and students This 
interactive session recognizes 
and honors the unique and 
indispensable perspectives 
and contributions of all staff 
members, and explores 
how issues of power and 
privilege can get in the way of 
productivity and appreciation 
in the workplace. Participants 
will explore ways to take action 
both individually and collectively 
to bring greater inclusion and 
equity into the culture of work. 

The Next 50 Years:  Can King’s 
Dream Be Real? 7:00 - 9:00 pm 
Evening keynote for Evanston 
students, staff and faculty 
What kind of world will today’s 
students create over the next 
half century? Can we shift 
the dynamics of power and 
privilege? What will be your 
contribution? What is our 
unfinished work? A participatory 
conversation and interactive 
keynote.

Thursday, May 8, 2014 Cultural 
Competence at Work: Creating 
a Climate of Equity and Respect 
11:30-1:30 pm Lunchtime keynote 

NU IN BLOOM
Presenter: Ann Ziegelmaier, 
Landscape Architect, Facilities 
Management
Late March/Early April, date 
TBD in coordination with the 
unfolding of spring Join Ann 
Ziegelmaier, our resident 
Landscape Architect, on a 1-hour 
informal guided walking tour of 
where you can ask landscape 
questions. We will begin at south 
campus, and if time permits 
we will end up at Shakespeare 
Garden. Ann will point out some 
background on different campus 
planting areas along with plant  
material names and general 
horticultural information.  

LUNCH WITH VICE 
PRESIDENT TELLES-IRVIN
12:30 – 1:30 pm
Thursday, April 3, 2014
Lake Room (203 Norris) 
What’s on your mind? This casual 
event is just for Student Affairs 
staff to share insights and ideas 
with Vice President Telles-Irvin. 
Bring your lunch and we will 
provide beverages and dessert.

THE NEXT 50 YEARS:  
CREATING A CLIMATE OF 
EQUITY AND RESPECT 
(WOMEN’S CENTER)
Presenter: Gary Howard, M.Ed., 
Equity Consultant, Trainer,  
and Activist
Gary R. Howard, PhD has over 
35 years of experience working 
with issues of civil rights, social 
justice, equity, education, and 
diversity, including 28 years as 
the Founder of the REACH Center 
for Multicultural Education. His 
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with Evanston staff, faculty 
and students This interactive 
session recognizes and honors 
the unique and indispensable 
perspectives and contributions of 
all staff members, and explores 
how issues of power and 
privilege can get in the way of 
productivity and appreciation in 
the workplace. Participants will 
explore ways to take action both 
individually and collectively to 
bring greater inclusion and equity 
into the culture of work.

PERFORMANCE 
EXCELLENCE:  
HOW TO WORK WELL  
ALL YEAR LONG
Presenter: Paul Corona, Director 
of Learning & Organization 
Development, Office of Human 
Resources
10:00 - 11:30 am
Thursday, May 8, 2014
Northwestern Room (202 Norris)
In this interactive mini-workshop, 
managers and individual 
contributors will learn how 
to initiate the University’s 
Performance Excellence Process 
and receive valuable guidelines 
and tools. Participants are asked 
to bring copies of your formal 
job descriptions and of those 
employees directly supervised 
(if applicable). Discussions 
and exercises will focus on 
key leadership responsibilities, 
including: setting individual 
performance objectives, 
recognizing Northwestern 
behaviors, setting development 
objectives, and giving and 
receiving feedback.

SOCIAL JUSTICE  
CAMPUS TOUR
Facilitators: Andrés Carrasquillo, 
Program Coordinator, Campus 
Inclusion and Community,  
and Steve Matz, Director of 
Facilities and Construction, 
Residential Services
10:30 am – 1:00 pm
Monday, May 19, 2014
This tour will begin at the 
Crown Plaza and explore how 
Northwestern’s rich history in 
social justice permeates the 
landscape of the campus. It will 
draw from a blend of stories of 
key events and observations 
about physical space at the 
University. Lunch will be provided 
at the end of the tour.

STUDENT AFFAIRS BOOK 
GROUP: THE BRIEF  
WONDROUS LIFE OF  
OSCAR WAO, BY JUNOT DIAZ
Facilitator: Andrés Carrasquillo, 
Program Coordinator, Campus 
Inclusion and Community
Noon – 1:00 pm
Wednesday, May 28, 2014
3.226 Searle (633 Emerson)
The winner of the Pulitzer Prize 
for Fiction in 2008, The Brief 
Wondrous Life of Oscar Wao tells 
the story of a family grappling 
with their history in the Dominican 
Republic and their current lives 
as immigrants in New Jersey. The 
prose is forceful and hilarious, 
and the abundance of footnotes 
provides a unique perspective 
on Dominican history. Email 
a-carrasquillo@northwestern.edu 
by March 28 to sign up.

POSTER SESSION:  
ASSESSING STUDENT  
LEARNING OUTSIDE  
THE CLASSROOM
Noon – 1:30 pm
Tuesday, June 3, 2014
Northwestern Room (202 Norris) 
Every department in Student 
Affairs has been engaged in 
at least one project assessing 
learning related to one or more 
of the four Student Affairs 
Learning Outcomes (Personal 
Development; Interpersonal 
Competence; Social 
Responsibility; and Cognitive and 
Practical Skills) in the past year. 
This poster session will illustrate 
our findings. Staff involved in 
these assessment projects will 
present their research methods 
and outcomes on posters and 
be available to answer any 
questions. Lunch provided.

END OF THE YEAR  
CELEBRATION AND 
AWARDS CEREMONY
4:00 – 6:00 pm
Friday, June 27, 2014
Location: Guild Lounge (Scott 
Hall) and Scott Hall Courtyard
Join us as we celebrate all that 
we have accomplished and 
recognize staff who have done 
outstanding work this past year.

mailto:a-carrasquillo@northwestern.edu


This We Believe

This We Believe Northwestern is based on the 
popular National Public Radio program, “This I 
Believe,” (thisibelieve.org) where regular people 
create and share short essays reflecting on an 
aspect of their personal philosophy.

At Northwestern, we successfully piloted the 
program in the spring of 2012 and then during 
2012 – 2013, small groups continued to meet over 
a meal to write and share their own essays in a 
supportive environment. We have already built 
deeper connections with students, staff, and faculty 
and have engaged the mind, hearts, and spirits of 
our campus community. Visit our website at  
www.northwestern.edu/we-believe/ to read some  
of the belief statements.

Sessions are held each quarter over a four week 
period. If you are interested in participating in 
or nominating an individual for This We Believe 
Northwestern, please contact Eric Budzynski 
(e-budzynski@northwestern.edu) in Religious Life.

*

* Safe Space Ally Workshops

The Safe Space Ally Workshops provide the knowledge 
needed to be an effective ally to LGBTQ students and 
those questioning their sexuality and/or gender identity. 
The two-hour training sessions have been divided into two 
parts: Part I- Creating Affirming Spaces; and Part II- Ally 
Development. Please visit the LGBT Resource Center’s 
website (www.northwestern.edu/msa/our-departments/
lgbt/training/index.html) to RSVP for any of the following 
sessions: 

Safe Space Ally Workshop: Pt. I (Faculty/Staff) 
11/8/2013 Annenberg Hall, G02 3:00pm-5:00pm

Safe Space Ally Workshop: Pt. II (All)  
11/18/2013 Searle Hall, 3.220 3:00pm-5:00pm

Safe Space Ally Workshop: Pt. I (Faculty/Staff) 
1/21/2104 Norris, Wildcat Room 3:00pm-5:00pm

Safe Space Ally Workshop: Pt. II (All) 
2/26/2014 Norris, Big Ten Room 2:00pm-4:00pm

Safe Space Ally Workshop: Pt. I (Faculty/Staff) 
4/9/2014 Norris, Wildcat Room 9:00am-11:00am

Safe Space Ally Workshop: Pt. II (All) 
5/12/2014 Norris, Wildcat Room 4:00pm-6:00pm

http://www.northwestern.edu/we-believe/
mailto:e-budzynski@northwestern.edu
http://www.northwestern.edu/msa/our-departments/lgbt/training/index.html
http://www.northwestern.edu/msa/our-departments/lgbt/training/index.html
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